
OKCPS Parent Access 
Frequently Asked Questions 

  

1.  How do I get technical assistance?  

If you can't find a solution to a technical problem (not grade or 
attendance related) after reading through these Frequently Asked 
Questions, contact the Oklahoma City Public Schools Help Desk support 
staff at 587-4357. 

2. What do I do if I feel that attendance/grade information in Parent Access is 
incorrect?  

After discussing the issue with your child, contact the teacher and/or 
administrator at the school by email or phone. You can email the teacher 
by clicking on the teacher's name in Parent Access.  

3. Who is eligible to use Parent Access?  

Any legal parent/guardian of an Oklahoma City Public School student who 
completes the on-line registration for Parent Access, who accepts (by 
clicking on the accept box on the registration page) the Terms of Service 
Policy, and who agrees to abide by the statements in the Terms of Service 
Policy.  

4. Can more than one parent/guardian have access to a child’s record?  

Parents/guardians must have legal rights to view a child's records. If the 
parents live in the same household, they are asked to share the User ID 
and password. If a parent lives in a different household than the child and 
has the legal right to view the student's records, the parent can register 
for Parent Access and receive a different ID and password than the ID 
and password of the other parent.  

5. If a parent does not live in the same household as his/her child, can the 
parent still gain access to his/her child’s information?  

Yes, as long as the parent has the legal rights to view the child's school 
records. If a parent lives in a different household than the child, the 
parent can register for a different ID and password than the other parent. 
If there is a court order restricting a parent's access to the student's 



information, this parent cannot have access to the child's school 
information.  

6. Can I share my personal user ID and password with others?  

District policy prohibits the sharing of information found in the Parent 
Access portal with anyone other than the legal parent/guardian. Sharing 
of the user ID and password would jeopardize the security of your child's 
information.  

7. Can parents reach Parent Access from any computer?  

Yes, any PC with Internet access (can be dial up, DSL, broadband, or 
wireless).  

8. What is the URL address used for Parent Access?  

The Parent Access logon page can be accessed by first opening the 
Oklahoma City Public School System's Home Page www.okcps.org  and 
then selecting the SmartWeb Access tab at the top of the homepage. 
Then choose For Parents from the dropdown list. 

9. What is the minimum computer requirements needed to use Parent Access?  

Any Windows operating system as well as any Internet browser allows 
access to OKCPS Parent Access web pages.  

10. What about parents who do not have access to the internet at home?  

Parents may use a public library's computer, a computer at your child’s 
school (if available- please check with the school to determine if they have 
provided these resources), a computer at your place of work, or a 
computer of a close family member who has Internet access.  

11. Are on-line tutorials available on Parent Access registration and viewing 
student’s attendance, grades, and homework?  

Yes, the Registration Tutorial and Login Tutorial are available within the 
application after you register and in the eTutorials section after you login:  

•         Error Messages  

•         Attendance Section  

•         Gradebook Section  



•         Assignments Section  

•         Homework Section  

•         Notes Section  

12. What do I do if I cannot get the Logon Page of Parent Access?  

If you can't open the SmartWeb Parent Access Logon page, your Internet 
may not be working (try logging into another web site to see if your 
Internet is working) or the Oklahoma City Public Schools Network may be 
down, or the resources running the Parent Access Application may be 
unavailable. Scheduled maintenance for system resources is performed 
daily between the hours of 12 o’clock midnight and 3 a.m.    

13. Why do I keep getting an error message when I try to login?  

There are several reasons that a logon problem may occur in Parent 
Access:  

•         You may not have typed your ID in correctly. User ID (Email 
address) must be in all lower case letters.  

•         You may be typing an incorrect password, or password is not 
typed in as created with the proper capital and/or lower case 
letters. The password is case sensitive. It must be typed in exactly 
as created. 

14. Can anyone else see my child’s information?  

The Oklahoma City Public School System follows current business rules 
and guidelines to protect the personal confidential information of its 
students. Every connection to Parent Access goes through 128 bit 
encryption, the same security financial institutions use for on-line banking. 
The parent ID and password is required to display a student's data; 
therefore, security to your student's grades/attendance is as safe as your 
username/password. All attempts at logging into the system are recorded 
and monitored. A full audit trail is tracked on sensitive data. An additional 
security feature is that you will be automatically logged off if you leave the 
Parent Access window open and inactive for a period of time – usually 15 
minutes.  

15. Why are some of the words and numbers in blue?  



Any text or number on the web page that is blue in color indicates that 
there is more data associated with that text (a window with additional 
data will open) and clicking the blue text/number will allow you to access 
more detail. By clicking on the blue links you can email teacher, view 
details of student's attendance, view all grades and assignments for a 
student, view assignments that are incomplete or with grade of zero, view 
homework, and view teacher notes.  

16. An assignment has not been displayed for a week and finally shows up. Why 
did it suddenly appear?  

Grades are current to the last entry of the teacher. An assignment's name 
is displayed when the assignment is created and saved by the teacher. 
The teacher may create the assignment several days before grading the 
work and enter the grades for the assignment several days later. Allow 
teachers time to enter grades: usually a one-week "turn around" is the 
goal, but please allow for extenuating circumstances.  

17. My child has been absent for more days than shown in the attendance 
window for Parent Access. Why is the number of absences for the class 
incorrect?  

Attendance starts on the first day the student is enrolled in a specific 
class. If the student is transferred from one class to another class, his 
attendance in the old class is not transferred to the new class.   

18. What are the differences between the two absence columns – Total and 
Absents?  

The total absence column includes all absences (both official and 
unofficial) from the class (Excused, Unexcused, School Activity, In School 
Suspension, Out of School Suspension, Home Bound, and Hospital). The 
second column labeled "absents" includes the following absences: 
Excused, Unexcused, Out of School Suspension (these are considered 
official absences).  

19. Does total attendance include missing class due to field trips, in-house, etc?  

Parent Access displays attendance for individual classes; it does not 
display official absences, which are based on missing over half the classes 
in a day. The total attendance includes all absences for a class (Excused, 
Unexcused, School Activity, In School Suspension, Out of School 
Suspension, Home Bound, and Hospital).  



20. If an absence is shown as AU (absence unexcused), how do I have it 
changed to AE (absence excused)?  

The teacher marks all absences as unexcused, and it is the attendance 
office's responsibility to change the unexcused absence to an excused 
absence. Contact the attendance office to change the attendance from 
unexcused to excused.  

21. Why is the student marked absent in some classes and not in other classes?  

Teachers should enter attendance within the first 10 to 15 minutes of 
class; however, some teachers do not have immediate access to a 
computer, such as PE teachers. Teachers without immediate access to a 
computer should enter the attendance according to district policy, but at 
least before close of the business day. Contact the teacher if the student 
was absent on a specific day that the teacher had not marked the student 
absent.  

22. Are the total absences listed for a class the same number as official absences 
listed on the district’s SIS administrative resources?  

No, absences displayed in the Parent Access web pages are for an 
individual class; the official attendance in the district’s Student 
Information Administrative System is based on a student being absent 
from more than half his/her classes.  

23. Some categories with percentages do not have grades. Will this lower the 
student’s average?  

No, a student's average is based on recorded grades, not on future 
grades. Even if no grades are in a category counting 25%, the student's 
overall average is not affected. Remember that the teacher may later add 
grades in the blanks for make-up work.  

24. Are blank grade squares calculated as a grade of zero?  

No, assignments without grades are seen as excused for calculation 
purposes.  

25. What do I do if I feel the data displayed in Parent Access is incorrect?  

Contact the teacher by phone or email (email link for each teacher is in 
Parent Access where the student's schedule is listed).  

26. How do I email a teacher?  



Click on the teacher's name (in blue) in the Parent Access Program to 
send an email to a teacher. You may not get an immediate reply from the 
teacher; allow the teacher a few days to answer your email.  

27. How do I seek help with logon problems?  

If problem exists after watching the login tutorial contact the OKCPS 
Helpdesk at 587-4357 for assistance and describe your problem with as 
much detail as possible.  
Grades and Attendance issues should be handled at the school 
level either with the teacher or administration.  

28. When will Parent Access not be available?  

Parent Access is not available between the hours of 12 o’clock midnight to 
3 AM every day due to system maintenance being performed.  

29. Will parents have to sign up every year to maintain access?  

No, parents do not need to register each year. When a parent registers for 
the first time, all information is stored for future reference including your 
children attending an Oklahoma City Public School site which were 
registered initially. If in the future another child in the family is enrolled, 
he/she will be associated with your logon Id and password, without you 
having to register again. The district modified the registration process for 
Parent Access effective the 2008-2009 school year which will require 
parents signing up for Parent Access for the first time to follow the 
instructions for completing the process. Parents previously signed up in 
prior school years for Parent Access will receive new sign on instructions 
which will include using your current email address on file with the district 
as your new Userid. All Parents previously registered for Parent Access 
with the district were transferred over and will be notified of the new 
change on userid by email. 

30. Is there any way for parents to tell if an assignment has been turned in but 
not graded?  

No, the data displayed is information that the teacher has graded, 
entered, and saved.  

31. I forgot my password, where can I find this information?  

You can ask for your password to be emailed to you by clicking on the link 
on the Parent Access Logon Page. The password is sent to the email 



address you gave at the time of registration. If your email address has 
changed, you will need to change it on the system before you will be able 
to receive your password.  

32. Can I change my password?  

Yes, you can change your password within the Parent Access program by 
clicking the Manage Profile button; in the window that opens, type in your 
new password and click the Save button.  You must type in your current 
password, and a new password twice. Click the change password button 
to make the change permanent.  

33. Can I change my email address?  

Yes, you can change your email address within the Parent Access program 
by clicking the Manage Profile button; in the window that opens, type in 
your new email address and click Save button.  

34. How do I print the information in the Parent Access Program?  

There is a Printer Friendly button on each of the SmartWeb windows. Also 
any page can be printed by using the print command on your computer, 
typically found under the File menu, named Print or through a print button 
on the tool bar of your Internet software.  

35. What do I do if the students who appear on my Parent Access do not 
correctly reflect my children in the Oklahoma City Public School System?  

Contact the OKCPS Helpdesk and explain what is wrong about student(s) 
listed in Parent Access.   

36. Why is live attendance information so confusing at the first of school?  

Attendance records are updated throughout the entire school day; 
consequently, the attendance may not be fully accurate until school is 
dismissed each day. The AU (absent unexcused) may not be changed to 
AE (absent excused) until a day or two later. The school must receive a 
note or phone call before the AU is changed to AE.  

37. What is a grade weight?  

Grade weighting is a tool teachers use to weigh the importance of an 
assignment by allowing the teacher to determine the value of a specific 
assignment. For example, teachers may choose to double weight specific 
assignments to place emphasis or value on a project or test.  



38. What is a value of assignment/number of questions?  

In addition to grade weight determining the value of an assignment, the 
grade value/number of questions also influences the overall value of the 
grade. A grade with a value/number of questions of 5 is different from a 
grade with a value/number of question of 100. In the overall grade 
calculation for determining course average, the grade with a value of 100 
would influence the average more.  

39. What do I do if my password is not being emailed to me?  

Check to see if the school district system has your correct email address 
by sending the OKCPS Helpdesk support staff an Email. You may need to 
change your original email address to your new email address. The email 
address can be changed in the Manage Profile window of Parent Access.  

40. In what languages can the Parent Access screens be displayed?  

English and Spanish.  

41. Where can I get an email address if I don’t presently have one? 
 
Contact your Internet Service Provider (ISP), the company you use to connect to 
the internet, to inquire about an email address and to get help setting it up on 
your computer, or there are many free e-mail accounts available such as Yahoo, 
gmail, hotmail, etc. 

 


